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MK CIL

Milton Keynes Centre for Integrated Living (MK CIL) began life 26 years ago in 1992 as the MK
Disability Information Service. We provide information, advice and support to the disabled
community, including their families, carers and professionals involved in their health and care.
We are a user-led pan disability charity run almost entirely by disabled volunteers, and as such
we fully understand the problems and issues that people bring to us due to our own collective
experience.
We have a Management board of 7, mostly long serving trustees, together with 20 volunteers.
Our Saxon Gate office is open from 10.00am to 4.00pm, Monday to Friday excluding bank
holidays.

Recently, we have expanded our support base to include assisting people to complete benefit
claim forms, and to provide advice and guidance on Accessibility and Disability Awareness.
Over the past year we have helped 1500 individuals across a range of issues, from form filling,
information on specialised equipment and mobility issues. We have provided accessibility advice
and guidance to many different organisations, covering private companies to public amenities,
and Disability Awareness Training. We are completely self-funded, and apart from income
generated by providing accessibility guidance, awareness training, we are dependant on
donations and the income we can gain from hiring out rooms within our offices, at very
competitive rates.
If you believe that we can assist you or your organisation, then please contact us on the details
given below. Similarly, if you would like to become a volunteer within our organisation then
contact us and training will be provided in the appropriate area.
As a charity we are totally self-funded and the help we give to individuals is all provided free of
charge. As such funds are always an issue and all donations are gratefully received as are any
requirement to use our ‘expert by experience’ services.
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Chair’s Chat
Ernie Boddington
Chair of CIL
My profile

I entered the world of disability back in the 1990s, before I actually became
disabled myself, when I was involved in a major London Engineering project in
which we included the Disability Discrimination Act (DDA) as part of the design
even though then still in draft. I saw the need for the requirements of the DDA then
as much as I do now. Disabled people should be able to access anywhere without
any more involvement than anybody else.
I then became mobility impaired in 2007 just after retiring from work and after
improving enough to be able to get out of bed then out of the house, thanks mainly
to my now late wife, I began looking for some way of remaining involved in life.
Continuing coaching football and running were no longer options and I eventually
found CIL who I joined in 2012.

I joined with the intent of continuing my involvement in accessibility but for reasons
I won’t go into here nothing really happened. However I remained within CIL
because of the help and involvement it gave to the disabled community.
Then in 2018 after a series of events the role of chair became available and the
next I knew I was doing it. (I know who to blame for that and I will get my own
back one day)
So now the aim is to take it forward and to develop the fields that it has been
traditionally strong in and to encompass new areas that will ease and expand the
world of the disabled, a challenge I look forward to.
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Yes but

……….

CAN I GET IN?

When you get told about a wonderful new place, shop, restaurant or event you must go to, what
do you think - how do I get there, what does it cost? Well if you’re mobility impaired one of your
first thoughts will almost certainly be “can I get in”, and after that if I get in,
Can I get around the place, what are the facilities and will the place understand my disability.
This might seem like a very rare occurrence to you but as you may be aware, or possibly not, the
current estimate of the number of people with a limiting long term illness, impairment or disability
in the UK is, given by government figures, as 13.3million, that’s 20% of the population, or 1 in 5
people, and most of them will think this first.
Half of these have mobility problems with, according to NHS figures, 1.2 using wheelchairs,
which when you consider the criteria required to warrant issue of a NHS wheelchair this total
number of users is probably closer to 2million. Concerns about whether they can get in will
certainly be in their first thoughts.
Then there are two million people with sight problems, with around 350,000 of them registered
as blind or partially sighted and a further 10million people are affected by a level of hearing loss
of which around 2million are using hearing aids and 800,000 are registered as severely or
profoundly deaf. Whether they can get in may not be their first thought but they will almost
certainly think of the facilities and environment once past the entrance.
The majority of these individuals will have developed their disability in later life and when you
consider that we have an ageing population numbers are only likely to increase.
If you feel after reading this that you would like to help to improve the accessibility for individuals
with a disability of any type to be able to enjoy the shopping or entertainment places that you do
then the next time you visit any such place quickly check the following
Does it have a step free entrance?
Does the reception and/or payment area have a hearing enhancement facility?

Does it have a well lit environment with good contrast between different things?
Are all routes and facilities, like disabled toilets, clearly signposted and labelled?
And if it does not have any of these you could either mention it to them or if you don’t fancy
telling them yourself then tell us.
Of course correcting the above will not put everything right, there are a number of other things
that need to be built in or be provided so that a disabled person can go to a place get in and then
be able to enjoy it as any able-bodied person would, but these will do as starters.
It would only be a small step to overcome these things but with everybody helping we’ll
eventually do the marathon and make MK totally accessible.
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Changing Places at MK Gallery
MK Gallery in Milton Keynes is the latest venue to complete the installation of a
Changing Places facility, helping disabled visitors to have an inclusive experience
at the gallery.
The installation is part of a redevelopment of the gallery, which began in 2016, and
incorporates a Ropox StandardLine wash basin and shower/changing bed and
Guldmann GH3 Hoist, all of which were supplied and installed by Taylor Dolman for
the main contractor of the project.
MK Gallery received funding for the new Changing Places unit from the Milton
Keynes Community Foundation.
Kate Chadwick, Deputy Director of MK Gallery, explained: “The main drive behind
the redevelopment was to create a better social space with enhanced access to the
building and gallery facilities so we could broaden our programme of events and
exhibitions and make them as accessible as possible and the Changes Places
facility was a vital part of this.

“We are delighted with the equipment which has been installed and I know it is
going to help our many visitors with a disability. When we received the on-site
training, we were all surprised by how user friendly all the equipment is and I have
no doubt visitors will be able to use it with confidence.”
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Trip to Coventry Cathedral March 2019
The parish of Newport Pagnell arranged a visit to Coventry Cathedral where I could
look around and take part in services if I wished to.
As I am a wheelchair user I was unable to travel with the group on the coach. I
travelled by train(using my disabled rail card and assistance booked at Milton
Keynes Central and Coventry)
Everything went smoothly. I met up with Catherine, a friend from Sheffield, on
Coventry station and we walked across to the Cathedral. This was mostly
pedestrianised, good dropped curbs but a few inclines and part through the market
area.
We arrived at the Cathedral in time to join the others at the Midday Service of
Reconcilliation. The first thing that struck me was the starkness of the old ruins.
Then the stunning Baptistry Window with the sun streaming through it. The main
door with St. Michael and All Angels etched in the glass, again with the sun
streaming through, and the Globe of Light made up of many candles gave me a
feeling of peace and hope for the future. I am afraid that the Graham Sutherland
tapestry did not inspire me at all.
The facilities within the cathedral from my point of view were good and the staff very
helpful. I discovered that one of the priests had been evacuated to Northampton
during the war(my home town) so it was good to chat. This brings me to the main
point of the visit.
My first memory as a child was of my Grandfather carrying me on his shoulders to
the top of a steep hill in Kingsthorpe where I grew up to see a big red glow in the
sky. This was 14th November 1940, his 61st birthday and the red glow was the Blitz
of Coventry. I was 2 years and 3 days old. This trip to Coventry was like the last
piece of a jigsaw. The day was full of memories, nostalgia and hope for the future.

Valerie Williamson
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MK Community Foundation Reception
MK CIL had a table at Milton Keynes Community Foundation Reception. We gave
out our leaflets and did some networking with other local charities. It was a great
evening, with speeches from the CEO of the Community Foundation and the High
Sherriff of Buckinghamshire.

Huge “Thank You” to Linda for the lovely cake she gave to us at CIL. It
was a thank you to Emma and Val who helped her to apply for her
benefits. She was thrilled that she was successful with her claim, and
wanted to show her appreciation.
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Volunteer’s news
Sabrina is a Volunteer at CIL, and works two days a week in the CIL Information
Service. She has recently celebrated Eid with her family and wanted to share the
wonderful time she had.
“Eid ul fitr, marks the day Muslim’s such as myself celebrate Eid.
We had our Eid in June, 4.6.19 and 5.6.19 and this is only celebrated two days
after Ramadan finishes..
I was looking forward to Eid as I was going to celebrate Eid with my family which I
did on the 4.6.19.
I had henna put on my hands, a new sari and ewellery, I also put make-up on.
I was really excited as there was loads of yummy food to eat.
Before the food we went to Birmingham to celebrate Eid with our family who live
there. We had a big party.
We had fried chicken, kebabs, pilau rice, sweet rice which is a coloured rice with
different sorts of almonds mixed in.
Like always it was lovely to spend some time with my cousins, enjoying the food
and getting dressed up.
It was the best Eid ever, I couldn’t ask for a better “Christmas!”
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Westcroft Community Shop
Celebrating 25 Years

Thank you to all the staff and volunteers at Westcroft Shop
for all the hard work in helping MK CIL for 25 years

Charity Shop supporting:
MK CIL, Samaritans and Brook
Please donate your unwanted gifts, toys, books, clothing, bric-a-brac etc
Volunteers always needed

10, Wimborne Crescent
Westcroft, MK4 4DE
01908 506640
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Games Group

The Games Group is friendly, informal and available to anyone who has a disability.
Just drop in, there is no need to book, tea and coffee provided.

A variety of table games can be played, for example:
Scrabble
Chess
Dominoes
Cards
Yahtzee
Time: Every Thursday 2.00pm - 4.00pm
Place: MK CIL Meeting Room
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Form filling
MK CIL can help with form filling.
PIP (Personal Independence Payment)
DLA (Disability Living Allowance for children)

AA (Attendance Allowance)
ESA (Employment Support Allowance)
Phone: 01908 231344 if you would like
to make an appointment
We can also help fill in blue badge forms

MK CIL is a Charity
All Donations Gratefully Received

“Thank You”
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MK CIL are always looking for new volunteers.
If any one has any free time and is interested in joining our team of volunteers,
please contact:
Edith Dunse 01908 231344 / edith.dunse@mkcil.org.uk
We have vacancies for:
•

Trustees

•

Information Officers

•

Benefit Advisors and Form Fillers

•

Disability Awareness Trainers

•

Accessibility Advisors

Full training will be given.

For any contributions for future editions of “Team Talk” please contact:
annette.holcroft@mkcil.org.uk
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